Mark R. Storey D.V.M.

Academy Animal Hospital

201 E. 15th St.

Joplin, MO. 64804

417-781-8681

acanho@cableone.net
To Whom It May Concern:

I have had Dr. Isaac McKay fill in for me on several occasions, the latest being a 5 week stint while I recovered from rotator cuff surgery with previous times being while I have been on vacation for a week at a time. I have total faith in Dr. McKay while I am gone. In fact, I rarely call to check on how things are going because I know that Dr. McKay will handle the clinic well.

Both my clients and my staff feel comfortable with working with Dr. McKay. I have had no complaints at all from my clients and in fact they are very complimentary about his caring, his attitude and the excellent quality of care that he gives. His transaction average is actually better than mine so from a business standpoint, Dr. McKay does an excellent job. His patient work ups are thorough, his surgical skills are excellent as is his patient care in ongoing cases.

My entire staff enjoys working with Dr. McKay and the environment is a comfortable one. They have a good time together but Dr. McKay still makes sure that the level of professionalism is high. He has been totally reliable and is here when he says that he will be here and stays until the work is done.

I have no qualms at all about recommending Dr. McKay. Maybe just one – I want him to be available for me so I hope that he doesn’t get too busy. I would have no one else come here and will work my schedule around his to have Dr. McKay fill in for me.

If you have any questions, please feel free to give me a call.

Sincerely,

Mark R. Storey D.V.M.

